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EIXSYS is a trademark of Eixsys, LLC, 

a separate company that operates a 

health information data exchange to 

provide electronic information 

exchange services to HIPAA covered 

entities. Eixsys, LLC provides 

administrative services to Central 

Health. Central Health makes no 

endorsement, representations or 

warranties regarding any products or 

services provided by independent 

third-party vendors such as Eixsys, 

LLC. If you have any questions about 

the products or services provided by 

such vendors, you should contact 

the vendor(s) directly. 

 

www.eixsys.com 

Member Portal User Guide 

The member portal is quick, easy to use, and available at no cost to 
you.  This secure website allows you to stay connected with 
Sendero Health Plans.  Accessible from any computer or mobile 
phone. As a member, you can do all of this and more. 

• View your ID card online 

• Request a replacement ID card 

• Track your claims 

• View your explanation of benefits 

• Monitor your deductibles and out-of-pocket expenses 

• Change your Primary Care Provider 

• View your authorizations 
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Eixsys, LLC. is an independent 

company that operates a health 

information data exchange to 

provide electronic information 

exchange services to HIPAA-covered 

entities. Eixsys also offers 

administrative services to Sendero 

Health Plans. Sendero Health Plans 

does not endorse, make 

representations, or provide 

warranties for any products or 

services offered by third-party 

vendors such as Eixsys, LLC.  

For questions about these products 

or services, please contact Eixsys 

directly. 

www.eixsys.com 
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GETTING STARTED 

         OR 

➢ Go to https://senderohealth.com/ 
➢ Click on “Members” tab then click on 

Member Benefits Portal  
    

You can directly go to  
 
https://senmember.eixsys.com/ 

 

1. Register (New User): 

 

Note: If you are not the subscriber or a dependent over the age of 18, please contact the 

subscriber to create an account for you. 

If you are the subscriber or a dependent over the age of 18, you must first register using your 

current email address, member ID as it appears on your ID card, and your personal details. Once 

the information is verified, you will receive an email to confirm and verify your identity. 

2. Login: 

 

Note: Only registered members and dependent(s) can access the Member Portal.  

      Not yet registered?  

Visit Sendero Health Plans and complete the online 
registration today, at no cost! 

On this page 

you have three 

options: 

https://senmember.eixsys.com/
http://senmember.eixsys.com/


 

   

3. Password Reset: 

 

FEATURES: 

Home 

On the HOME page, you can view the following: 

➢ Member Demographics 

➢ Plan Details 

➢ Current PCP 

➢ Copayments 

➢ Individual/Family year to date deductibles 

➢ Individual/Family year to date out-of-pocket 

➢ Rx Benefits 

 

 



 

   

My Benefits: 

 

 

 

 

 

Plan Information: 

 



 

   

Authorizations: 

Here, you can view all current and past authorizations. 

 

 

My Claims: 

Under My Claims, you can view the status of medical and pharmacy claims, date of service, 

servicing provider, and payment responsibilities for all family members. 

 

 

 

 

 

You can apply 

additional filters 

to each column 



 

   

TOOLS AND RESOURCES: 

This option offers self-service features that help our members save time. You can find a network 
provider or search for a pharmacy, request an ID card for yourself or your dependents, explore 
the Rx Formulary to determine the prescription tier, update your PCP, and grant another family 
member access to your medical claims. 

 

 

 

 

 

Forms 

 

 



 

   

Find A Provider 
 

 

 

 

Find A Pharmacy 

 

 

You can narrow 

down your 

provider search 

further. 



 

   

ID Card 

 

 

 

 

 

 

You can print your 

ID Card.  



 

   

 

 

Formulary Lookup 

 

 

 

 

 

 

 

 

 



 

   

My PCP 

 

 

 

 

 

 

 

You can update 

your PCP by 

selecting 

"Change PCP." 



 

   

Family Access 

The Family Access option allows you to request access to view claims for plan members over the 

age of 18.  As a subscriber, who is over the age of 18 can automatically view claims for all 

dependents under the age of 18 on the same plan. 

 

 


